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SERVICE: EVERYONE’S RESPONSIBILITY

To underscore its central belief that providing excellent service to members is
the responsibility of every employee, the American Dental Association (ADA)
provides customer service training to all staff. In support of its overall purpose,
the association also has articulated a mission and five values specifically for its

employees. Here's how they read:
Mission

ADA staff are dedicated partners con-
tributing their knowledge, experience,
and expertise to support the dental
profession and the people it serves.

Values
1. Members are the purpose of our
work. The same is true of com-
munities of interest and coworkers
seeking assistance from us in serv-

ing our membership. We are all part

of the same team, working for the
same goals.
¢ Membership is everybody's
business.
e Diversity adds value to our com-
munity and work.
* Support the improvement of oral
health worldwide.
* Take pride in dentistry.

2. We take personal responsibility to
ensure that all members, potential
members, coworkers, and others

we serve receive a timely, accurate,

and courteous response to their
needs.
o Listen with intent to understand

rather than merely intent to reply.

* Freely share our knowledge.
* Meet and exceed expectations.
* Communicate clearly.

3. We take pride in our work.

¢ Do the little things and the big
things well.

* Demonstrate zeal for finding
solutions.

» Work diligently, creatively, and
effectively.

* Demonstrate personal dignity,
integrity, and dedication.

4. Attitudes are contagious.

* Extend courtesy and
compassion.

¢ Be committed and professional.

* Give praise, recognition, and
appreciation often.

e Lead by example.

 Have fun: Enjoy our professional
life.

5. We thrive in a supportive organiza-
tion that...
* |s based upon trust and mutual
respect.
* Facilitates opportunities to learn
and grow.
* Provides the necessary tools and
information to do our job.
* Treats people fairly.
* Helps us feel that we make
a difference and rewards
contributions.
* Applauds innovation and reason-
able risk-taking.

0] yzv’ J‘/)O)c/)bv' ‘éc" 1(} 54/. .L &[;



351 sl
38520 03[9 (& 51 s

"
* . ‘
S A5 S J - )‘e __LC)& S &= “"*“9—’“ >L‘ e LSUEL_)'“:U )
WY | - S "
| d..: | )5‘ d..>’ aSo | ‘.‘owa.»‘ LS‘)'.’ ‘) o
‘. — ‘ . .’.‘ ’.,‘ ¢ Ls‘ . , . > ;
5 ) i T ) . ’

Gl xr
ﬁ N

o |y dodd
)

quales &%'QQ
2 :,
& .
S'? é
LS S/
: hj
3 £
k v
"a‘ b
o, Vo
-
co"""kcunous""

ok R
p:v’ 13 a;c/) bt 56/‘ U
o




Jolsd' g K288

/..’/&J
"‘3691‘-"5 s
LlL ! ’LLS)[SQ'S'?L;’ " 5J9‘
B0 SR W
) o . ) ;
X M
.Qﬁi{h‘&.«)

aUPl= l : Q@
¥ :,
& .
| §
i §
A &
. o
O Y
o o
o""‘k’cg INDUS

y Lo 6004500
ol CatBLTS
v sl
s




96 Jﬁ“ﬁé\:@
Olojles sSand o g9

’ 4 ‘ 0‘ *0
’ LO‘LMJ “A.;‘M% LS)SS J.A.».M." LS”)})-’
o r@‘ﬁ 3 QR )

yales .&“‘.‘
9V %
& <,
o .,
si. ' \
~ O :
x
@A
3 4 &
% &
$°t s!p‘\
co""‘kcamouﬂ"“

7 b e
R L e A
o




-
9V [
N Q%
o (X
'Si g
{ ‘ G‘ §
z -
4 W)
% &
"oo o
- &5
(‘o"‘ﬂnmuu\“‘“

A g X "L “{:;
/ “U’/./)alu)bméwxdx/.u
OVl

o e ‘)?‘)%M
M& *
1o 1, goa g See
s et s s

&S o 55["“})‘ el Lacl g LS

SI - - ,]L,o),o.:ag
5 .l L

S 2y p

R Cn

Q>
“ewl JLo Yo o

& * o Jw

’_’ ’: ‘ .

u u ;/J * o ; Q‘s:c “’ ..‘ - f L

- = l: d Q )

RPN ‘)‘JSLJ J



Slojlw (65 5lw

U (o0 S g Ny ) Sliadi 0o slaens
.JJS M J.‘{Lfé LS )-"'-‘A“ - “:... ': (€

il
9‘»9 " e
b\\ v;
d A
5 ‘ H
z
3 ‘ §
% §
% &
"’t &
(s o)
o""‘kcamnuﬂ"“

A e
wﬁ‘_,’}ua;uw@w.dbﬁwu




i\?\\\

5,10 e 65 sl Gg slapezdl
AosS P LS)LAMOQLA—’ ‘) uubw&]s‘ Mg.u LQUT

L"
4;‘3’

U/d UU (yd‘r’db/ Lull



& 3lw S

) @Weigpn o U b wiiwsd yiedao libogs Gob> 3l &S olares]
AHSGAJMS.,UQ 5 y50le g Sloal &S g

L"
4;‘@"

u/-'v’ UU de‘db/ Lu(l




6yt Sloss S )

Obole Cu yele

@’9‘0’“'%'%
i“’ \ / %’g
\ra j
Y
% sl

Ly,
%"ﬁ«‘uu

0] f/:d 1.110)‘9)(;"6.'};‘ 4(3 Z;f&l:;



